
FACT SHEETS 

System Pressure Advisory  
A System Pressure Advisory can be issued during periods of low pressure or outages in the 

distribution system.  Periods of low or no pressure in the distribution system increases the potential 
for introduction of bacteria into the water system.  At this time, we have not detected any harmful 
bacteria in the system.   

As a precaution, until additional testing can confirm the absence of harmful bacteria, you are 
advised to boil all water used for human consumption.  Bring all water to a boil, let it boil for one 
minute, and let it cool before using. As an alternative, you may use bottled water.  Boiled or bottled 
water should be used for drinking, making ice, brushing teeth, washing dishes, and food preparation 
until further notice.  Boiling kills bacteria and other organisms in the water.  If you have a severely 
compromised immune system, have an infant, are pregnant, or are elderly, you may be at increased 
risk and should seek advice from your health care providers about drinking this water.  Additional 
precautions you should take are detailed below. 

• Thoroughly wash hands with soap and rinse with boiled or bottled water.
• It is recommended that you use pre-washed packaged produce, frozen or canned fruits or

vegetables that do not require washing.  Foods that do not get cooked, such as raw vegetables, 
salads, or fruits, should be washed with boiled water before consuming.

• Frozen foods should be thawed in the refrigerator or as part of the cooking process.
• Dishwashers that use hot water for sanitizers can be used to clean and sanitize any affected

utensils.  Single service articles should be used during extended periods of system pressure
advisory.

• Use ice from an alternate source such as ice purchased from a vendor that is not in the affected 
area of the System Pressure Advisory

• Boiled or bottled water should be used for all beverages made by mixing with water such as
instant tea, instant coffee, auto drip coffee makers, powdered drink mixes, etc.

• You may use the water for bathing and showering.
• You may use the water for pets.
• Water filters are not a substitute for using boiled or bottled water.
• If you have already consumed the water, monitor your health and if you experience symptoms 

of diarrhea, vomiting, etc., contact your physician.

Restaurants, meat markets, and other permitted facilities may remain open provided there 
is adequate water to safely sustain the operation.  If inadequate pressure or no water is 
available, permitted establishments must close. 

Recovery: 

• Once the advisory has been lifted, we recommend that you flush the lines in your
establishment for a few minutes.

• Dispose of any ice or beverages made during the advisory.


	Stylized EH Preparedness Manual
	Introduction
	mitigation - Plan to Minimize Loss during Disaster
	Food Protection:
	Water Supply:
	Ice:
	Wastewater:


	Preparedness
	Disaster kit
	Items to keep in your vehicle
	EMERGENCY SUPPLIES FOR ENVIRONMENTAL HEALTH
	ADDITIONAL EQUIPMENT FOR FOOD AND LODGING STAFF
	ADDITIONAL EQUIPMENT FOR ON-SITE WATER PROTECTION STAFF

	deployment and requesting assistance
	EDUCATION OF COMMUNITY PARTNERS

	During a Disaster
	Responsibilities of the Regulatory Authority during an Emergency

	Emergency Shelters
	Guidelines for sanitation and infection control in shelters, adopted from the Centers for Disease Control and Prevention (CDC) Preparedness and Response.  For more information visit the CDC emergency response website.
	Respiratory Hygiene
	Cot and Sleeping Mat Spacing
	Food Service
	additional shelter considerations
	Shelters must be prepared with plans for waste disposal, laundry, and toilet and handwashing supplies.  A list of shelters that can accept pets and companion animals should be prepared.  Shelters that accept pets must have proper supplies to care for ...

	shelter assessments

	Other Issues to Consider During a Disaster
	Animals
	Chemicals
	Mold
	Mosquitoes

	Response
	Physical Safety
	Electricity:
	Generators:

	Safe Water Supply
	Lack of Water:
	Lack of Hot Water:

	Approved Wastewater Disposal
	Municipal or Public Connections:
	On Site Wastewater:

	safe food supply
	Physical or chemical Contaminants
	Physical or chemical contamination of food can come from many sources, including flood waters, building or equipment debris, broken containers, fire extinguishers, etc. Foods, including packaged food products, that have been contaminated by any physic...
	Biological contaminants:

	loss of power and food safety response
	Floodwater and Food Safety response

	Recovery – Guidelines for Cleaning and Sanitizing
	equipment
	Walk-In Cooler Restoration Guidelines
	furnishings and furniture
	Floors, walls and ceilings
	child care center recovery
	lodging and institution recovery
	swimming pool recovery

	Water Emergencies
	types of water supply emergencies
	drinking water
	flushing toilets
	Back-up Water Supply
	putrescible waste
	non-putrescible waste

	Septic System Recovery
	conserving water
	know what to expect
	Signs of damage
	after the storm
	electrical hazards
	Fire and Explosion Hazards
	Structural failure
	carbon monoxide
	asbestos
	lead based paint
	overexersion and muscularskeletal injuries
	heat stress
	injuries from slips, trips, and falls
	insects
	stinging insects
	mosquito borne illnesses in NC
	rabies
	snakes and other reptiles
	domestic animals
	animal carcass removal
	disinfecting undamaged cans (damaged cans should be discarded)
	disinfecting kitchen utensils
	disinfecting food preparation and serving areas
	Cleaning mold affected areas
	https://www.cdc.gov/mold/pdfs/Homeowners_and_Renters_Guide.pdf
	Developing a Written Food Safety Emergency Plan
	People:
	Equipment:
	Menu:
	Instructions for Performing Tasks:
	Monitoring:
	Waste Disposal

	What should I do?

	NCShelterEnvironAssessForm
	I. Facility
	II. Sanitation
	III. Health and Medical
	IV. Companion Animals
	24 Companion animals present: animals in facility.
	V. Food and Water
	VI. Solid Waste
	VII. Sleeping and Child Care
	VIII. Critical Needs or Comments

	Do and Dont FSE Color
	Do and Dont FSE B&W
	EHS assessing color
	EHS assessing B&W
	FSE Storm Color
	FSE Storm B&W
	Initial actions flood damaged buildings 2018
	Water Fact Sheets
	System Pressure Advisory
	E. coli Boil Water Notice

	Well Disinfection Pamphlet 12-2009



